
Course evaluation questionnaires:  
Gathering feedback you can act on 
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Introduction 
As expressed in the Senate Policy on End-of-Course Evaluations, “McGill University values quality in the 

courses it offers its students. End-
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A.
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B. Bank of recommended questions 
This bank contains questions that address aspects of the course and instructors’ teaching that have an impact on student learning. The feedback 

from these questions should provide useful information for improvement.  
 

The questions are sorted according to 12 categories. Within each category, questions are identified as course-related questions (A), instructor-

related questions (B), classroom questions (C), and general questions (D). When there are multiple instructors, the instructor-related questions 

(B
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2. Course Content A. COURSE QUESTIONS 

2.A.1. The course content matched the course objectives. 

2.A.2. There was close agreement between the stated course objecti



 

Teaching and Learning Services, McGill University     September 2018                                      Page 5 

4. Evaluation and 

Feedback 

 

A. COURSE QUESTIONS 

4.A.1. The evaluation methods used in this course were fair. 

4.A.2. Feedback on course assignments contributed to my learning. 

4.A.3. I received meaningful feedback on tests and other work. 

4.A.4. Considering the size of the class, feedback was provided promptly. 

4.A.5. The instructional materials (e.g., readings, notes) were helpful for completing assignments. 

4.A.6. The feedback I received helped me understand my grades. 

B. INSTRUCTOR QUESTIONS 

4.B.1. The instructor provided useful feedback on my progress in the course. 

4.B.2. The instructor provided useful feedback on my work.  

4.B.3. The instructor used different forms of evaluation methods. 

5. Interest 

 

A. COURSE QUESTIONS  

5.A.1. In this course, I felt motivated to learn. 

5.A.2. As a result of this course, I have a greater appreciation for this field of study. 

5.A.3. This course made an important contribution to my program of study. 

5.A.4. Attending class was a valuable use of my time. 

B. INSTRUCTOR QUESTIONS 

5.B.1. The instructor stimulated my interest in the course.
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7. General 

Learning 

Outcomes 

A. COURSE QUESTIONS 

7.A.1. As a result of this course, I have improved my speaking skills. 

7.A.2. As a result of this course, I have improved my writing skills. 

7.A.3. As a result of this course, I have improved my laboratory skills. (N/A recommended if included on unit questionnaire) 

7.A.4. As a result of this course, I have learned to critically evaluate scientific papers. 

7
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10. Interaction with 

Faculty 

Members 

B. INSTRUCTOR QUESTIONS 

10.B.1. The instructor was helpful to students seeking advice. (N/A recommended) 

10.B.2. The instructor was available outside of class (whether in person, by email, in online formats) for feedback and clarification.  

10.B.3. Considering the size of the class, the instructor was available for individual consultation. (N/A recommended) 

11. Institutional 

Resources and 

Support 

C. CLASSROOM QUESTIONS 

11.C.1. I liked this classroom for this course. 

11.C.2. This classroom facilitated interaction between students and the instructor. 

11.C.3. This classroom facilitated interaction among students.
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C. Teaching Assistant Questions 
 
If the course has Teaching Assistants, the following core questions are required: 
 

TA.1. Overall, this Teaching Assistant is an excellent teacher. 
TA.2. Overall, I learned a great deal from this Teaching Assistant. 

 
Up to 1 additional question related to Teaching Assistants may be included. Sample questions for 
Teaching Assistants are listed below.  

 

TA.1. Overall, the Teaching Assistant provided valuable help during the lab/course. 
TA.2. The support available from the Teaching Assistant (e.g., responses to questions in 

person or via e-mail) was useful to my learning.  
TA.3. Conferences helped me better understand the course content. 
TA.4. Tutorials helped me better understand the course content. 
TA.5. Teaching Assistant office hours contributed to my learning. (N/A recommended) 
TA.6. The Teaching Assistant was effective in fulfilling their role. 
TA.7. This Teaching Assistant deserves a teaching award. In your comments, explain why. 
TA.8. This Teaching Assistant should be recognized for their excellent teaching. In your 

comments, explain why. 

 
 
 

Academic units: Proceed to the guidelines for writing meaningful questions. 
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D. 

https://mcgill.ca/mercury/about/policy




 

Teaching and Learning Services, McGill University   September 2018                            Page 11 

References 
Kember, D., & Ginns, P. (2012). Evaluating teaching and learning: A practical handbook for colleges, 

universities and the scholarship of teaching. London: Routledge. 
Rando, W. L. (2001). Writing teaching assessment questions for precision and reflection. New Directions 

for Teaching and Learning, 87, 77-83. doi: 10.1002/tl.30 


